
1“Committed to provide Customer Satisfaction by measuring customer perception”



2“Committed to provide Customer Satisfaction by measuring customer perception”

CASE STUDY : FOOD RETAIL

The Customer operates a global fast food stores chain all around the world. Their stores are spread to a 
large geographical area. The IT services availability is very critical for their store operations.
CIO IT, was very clear that he wants nothing but best and future proof solution for the organization 
which can serve them in most demanding time and scale as required.

THE REQUIREMENT

The customer was running their application on legacy hardware and those also were spread on multiple physical 
servers. Break fix issue keeps on arising and were taken care as and when required accordingly. Other major concerns 
were aging hardware and limited spares availability.
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THE SOLUTIONS

Considering the above requirement, we proposed virtualization solution with HPE ProLiant Server and SAN Storage 
on VMware. The servers and storage were placed in controlled area. All critical systems were feed power from 
redundant power sources.
This resulted in a rigid and flexible solution in place. The customer’s IT team was very happy with the solution and 
our implementation skills, support and Service.

SOLUTION BENEFITS

•High-availability and Uninterrupted services
•Consolidation of multiple hardware sprawl
•Highly scalable
•Happy users
•Future proof solution
•Peace of mind


